📝 How to Use This Document:
This template has been designed to help you secure approval to attend CEM Africa 2025, Africa’s leading customer experience summit. If you’re looking to grow professionally, connect with industry peers, and return to your organisation with new ideas and solutions, this email will help communicate that value to your manager.
💡 Tip: Be sure to personalise the cost section and highlight any sessions or workshops directly relevant to your current challenges. If booking for a team, use the team version to show how group attendance can maximise organisational ROI.
If you haven't already please use these links below to download the relevant assets for your convenience.

2025 Agenda
Delegate Brochure 
-----------------------------------------------------------------------------------------------------------

📧 Email: Convince Your Manager (Individual Delegate Version)
Subject: Strategic Learning Opportunity – Request to Attend CEM Africa 2025
Dear [Manager's Name],
I am writing to propose attending the CEM Africa Summit, scheduled for 12 to 14 August 2025 at the Century City Conference Centre in Cape Town. This premier event brings together leading minds in customer experience (CX) to share insights that could significantly benefit our organisation.
One of the core discussions will focus on using CX as a powerful tool to drive profitability, offering actionable strategies to leverage customer experience initiatives to enhance our bottom line. The summit will delve into practical methods to measure and demonstrate the ROI of CX spend, which is often a key challenge for businesses aiming to justify their investment in CX. By learning from industry leaders, we can better understand the metrics and data required to prove the financial impact of customer experience initiatives. These insights could be critical as we aim to optimise our CX strategy and align it more closely with our overall business goals.
Attending this summit will provide us with the tools and knowledge necessary to showcase CX as not just a customer-focused initiative, but a strategic driver of revenue and growth. With clear metrics and a structured approach, we can ensure our CX efforts are not only improving customer satisfaction but also directly contributing to our profitability.
Why this matters:
· High-Impact Workshops: These small-group sessions are the most valuable component of the summit, delivering real-world, actionable insights. Spots are limited and fill up quickly.
· Business-Aligned Content: Sessions like “Measuring the ROI of Experience” and “Journey Mapping” offer strategies directly applicable to our current priorities.
· Strategic Matchmaking: I’ll be matched with solution providers aligned to our business needs.
· Industry Exposure: Network with CX leaders across retail, financial services, healthcare, telecoms, and tech.
Estimated Cost to Attend:
· Delegate Pass: [Insert amount]
· Travel: [Insert amount]
· Hotel: [Insert amount]
· Meals: [Insert amount]
· Total: [Insert total]
I look forward to discussing this further and exploring how we can incorporate the valuable learnings from CEM Africa into our business strategy.
Kind regards,
 [Your Name]
 [Your Position]



📧 Email: Convince Your Manager (Team Attendance Version)
Subject: Team Development Opportunity – Proposal to Attend CEM Africa 2025
Dear [Manager's Name],
I am writing to propose that our team attend the CEM Africa Summit, taking place from 12 to 14 August 2025 at the Century City Conference Centre in Cape Town. This premier event gathers leading minds in customer experience (CX) to share insights that could significantly benefit our organisation.
One of the core discussions will focus on using CX as a powerful tool to drive profitability, offering actionable strategies to leverage customer experience initiatives to enhance our bottom line. The summit will delve into practical methods to measure and demonstrate the ROI of CX spend, which is often a key challenge for businesses aiming to justify their investment in CX. By learning from industry leaders, we can better understand the metrics and data required to prove the financial impact of customer experience initiatives. These insights could be critical as we aim to optimise our CX strategy and align it more closely with our overall business goals.
Attending this summit will provide us with the tools and knowledge necessary to showcase CX as not just a customer-focused initiative, but a strategic driver of revenue and growth. With clear metrics and a structured approach, we can ensure our CX efforts are not only improving customer satisfaction but also directly contributing to our profitability.
Why our team should attend:
· Workshop Value: Hands-on sessions with real-world solutions. These fill up quickly, and early booking is key.
· Team ROI: Split sessions to cover all key CX areas including omnichannel, ROI, personalisation, AI, and agent efficiency.
· Custom Matchmaking: Tailored vendor meetings aligned to each team member's goals.
· Unified Strategy: Shared learning and alignment across departments for stronger execution.
Proposed Team Cost Estimate (For [X] team members – please update as required):
· Delegate Passes: [Insert amount]
· Flights: [Insert amount]
· Accommodation: [Insert amount]
· Meals: [Insert amount]
· Total: [Insert amount]
I look forward to your feedback and to discussing how we can leverage the summit’s insights to elevate our customer strategy.
Warm regards,
 [Your Name]
 [Your Position]

